POST EHR IMPLEMENTATION ASSESSMENT
Practice Name:
Vendor Selection Date:

COMPLETE APPROX 6 MONTHS AFTER FSRA

Vendor Name:
GO LIVE Date:
Physician/Employee Name:
Strongly
Agree

GENERAL QUESTIONS
The practice has a good understanding of
how the EHR system works.
Overall, the EHR system meets the practice’s
needs.
The EHR system is easy to navigate between
modules.
REPORTING REQUIREMENTS
The EHR system’s reporting capabilities
meet the practice needs.
Customized reports are easily generated.
ADMINSTRATIVE
Patient information is easily accessible (test
results, problem list, meds, etc.).
Remote access to the EHR system to access
patient information is timely and without
issues.
The use of the EHR system has improved the
efficiency of the physicians and midlevel
providers.
The use of the EHR system has improved the
efficiency of the nursing and MA staff.

Agree

Unsure

Disagree

Strongly
Disagree

N/A

Comments

Strongly
Agree
The use of the EHR system has improved the
efficiency of the office staff.
The use of the EHR system has allowed the
practice to see more patients.
CARE MANAGEMENT
The clinical note creation options have aided the
physician to comprehensively document patient
encounters.
The EHR system has improved the practice’s
clinical decision-making and documentation
process.
Digital voice recognition has helped decrease the
need for dictation. (if applicable)
The graphing functions have aided the
physician with communicating results/
outcomes and with providing patient
education.
The integration of other diagnostic tools with
the EHR has aided the physician with patient
care management.
The practice uses the care management
module to notify patients who are overdue
for appointments.
The practice uses the care management
module to remind patients about needed tests,
studies and other services/immunizations.
The practice uses the care management
module to generate lists of patients requiring
intervention.

Agree

Unsure

Disagree

Strongly
Disagree

N/A

Comments

Strongly
Agree
The practice utilizes the care management
module to generate patient education
materials to help patients understand their
condition(s).

E-PRESCRIBE
The practice uses the e-Prescribing function
that prompts generic or less expensive brand
alternatives at the time of prescription entry.
The practice uses the e-Prescribing function
to reference drug formularies of the patient’s
health plan/pharmacy benefit manager and to
recommend preferred drugs at time of
prescription entry.
The practice uses the e-Prescribing function
to offer guidelines and evidence-based
recommendations based on medication
prescribed to a patient.
The practice uses the e-Prescribing function
to calculate the appropriate dose and
frequency based on patient parameters such
as age and weight.
The practice uses the e-Prescribing function
to maintain a list of each patient’s current
medications.
LABORATORY SERVICES
The practice generates laboratory requisitions
electronically without issues.

Agree

Unsure

Disagree

Strongly
Disagree

N/A

Comments

Strongly
Agree

Agree

Unsure

The practice receives laboratory results
electronically without issues.
Lab results automatically populate patient
flow sheets.
CODING FUNCTIONS
The physicians utilize the coding assistance
functions within the EHR system to select
appropriate E&M codes.
The system has improved the practice’s
coding and documentation processes.

The following features of the system are especially appreciated by the practice:

The following aspects of the system could be improved upon by the vendor:

Disagree

Strongly
Disagree

N/A

Comments

Please provide lessons learned since implementation:
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